
Aintree University Hospital
NHS Foundation Trust

Where quality matters

Head and Neck Patients Concerns Inventory 
Multidisciplinary Team Support

[PCI]

Patient

Emotional  
Support Therapist/

Clinical  
Psychologist 

Speech  
and Language 

 Therapy

Chaplain
Physiotherapy/
Occupational 

Therapist

Dentist, 
Oral Rehab,

Hygienist

Clinical  
Nurse  

Specialist

Clinical  
Nurse

Social 
worker

Dietician Oncologist 
/Clinician

Macmillan 
Info Centre

Angry, 
Anxiety, Coping, 

Depression, Fear of  
the cancer coming back, 

Memory, Mood, Self 
esteem, Sexuality
Temperament and 

personality

Regurgitation
Speech, Voice, 

Being understood, 
Swallowing

 Activity,  
Appearance, Carer,  

Dependants/Children,  
Fear of adverse events,  

Home care/DN support,  
Intimacy, Lifestyle (smoking/
alcohol), PEG (feeding tube), 

Relationships, Sleeping,  
Support for my  

family

Spiritual
or religious  

aspects
Mobility,

Mouth opening, 
Recreation,  

Shoulder

Chewing/ 
eating, Dental 
health/teeth, 

Salivation,  
Taste

Wound 
healing

 Appetite, Bowel  
habit (diarrhoea or 

constipation), Indigestion
Vomiting/Sickness,  

Weight
  

Financial/
benefits

Breathing,  
Cancer treatment, Coughing,  

Dry mouth, Energy levels,  
Fatigue/Tiredness, Hearing,  

Mucous production, Nausea,  
Pain in head and neck,  
Pain elsewhere, Regret  
about treatment, Smell,  

Swelling, Other

Activity,  
Angry, Anxiety, Coping,  

Dependants/children, Financial/
benefits, Lifestyle, Mobility,  

Mood, Recreation, Relationships,  
Self-esteem, Sexuality, Support  

for family, Temperament/ 
personality,  

Anything else

There is a tremendous overlap between items and who 
in the MDT can offer advice and support.

Over half of the issues raised by the patient at the 
consultation are addressed at that clinic appointment.


