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AN EVALUATION OF ROLLING OUT THE PCI-

H&N ACROSS THE MERSEYSIDE 

 AND CHESHIRE CANCER NETWORK 

 



The aim of this project was to  

set-up, trial and evaluate  

the PCI-H&N across the Merseyside 

and Cheshire Cancer Network 
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PCI-H&N Roll out 
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PCI-H&N Roll out 
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PCI-H&N patient interviews 

Overall how easy was it for you to complete the 

Patient Concerns Inventory? 
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PCI-H&N patient interviews 

Did the Patient Concerns Inventory cause a 

problem in the running of your appointment? 
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PCI-H&N patient interviews 

Do you feel that the Patient Concerns Inventory 

items you ticked were talked about and included 

in your consultations? 
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PCI-H&N patient interviews 

How much of a difference do you think the 

Patient Concerns Inventory made to your clinic 

appointment? 
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PCI-H&N patient interviews 

Were there some issues that you wanted to tick 

or did tick but the clinic appointment was not 

the right time or place to talk about the issue(s)? 
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PCI-H&N patient interviews 

Do you feel that the Patient Concerns Inventory 

was something the doctor found useful? 
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PCI-H&N patient interviews 

Do you feel that the Patient Concerns Inventory 

helped you communicate with the doctor? 
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PCI-H&N patient interviews 

Do you feel that the Patient Concerns Inventory 

items triggered any additional support that you 

otherwise would not have got? 
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PCI-H&N patient interviews 

Would you have liked to have been seen by or 

have been referred on to any other people? 
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PCI-H&N patient interviews 

Do you feel that using the Patient Concerns 

Inventory raised your expectations around what 

to expect from the clinic and consulation ? 
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PCI-H&N patient interviews 

Do you feel that using the Patient Concerns 

Inventory raised your expectations and then led to 

disappointment if these were not met adequately? 
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PCI-H&N patient interviews 

Would you like to continue using the Patient 

Concerns Inventory type approach in clinic 

consultations? 
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Definitely want to continue PCI 

Age was the biggest factor: 

 

23% in the 70+ group  

63% in the <70   

 

Also notably 

 

Lower % with early tumours: 47 % 

 



PCI-H&N patient interviews 

Would you find it useful to fill in the Patient 

Concerns Inventory at home via the internet? 
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PCI-H&N patient interviews 

Do you feel that the Patient Concerns Inventory 

web-based type of approach could reduce the 

number and frequency of clinic appointments? 
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PCI-H&N patient interviews 

If the frequency of clinics was reduced by using 

something like the Patient Concerns Inventory for 

you would that be a helpful or unhelpful for you? 
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PCI-H&N patient interviews 

How does the Patient Concerns Inventory (PCI) 

compare to the Patient Concerns Checklist (PCC) ? 
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PCI-H&N staff interviews 



PCI-H&N staff interviews 



PCI-H&N staff interviews 



PCI-H&N staff interviews 



PCI-H&N staff interviews 



PCI-H&N staff interviews 



PCI-H&N staff interviews 



PCI-H&N staff interviews 



What Next  ?? 

‘DAHNO has rapidly included “use of the PCI” 

into the 10th collection year requirements as it 

continues the trend of including measures that 

reflect patient experience. The significant 

support from BAHNO (British Association of 

Head and Neck Oncologists) and BAHNON 

(British Association of Head and Neck 

Oncology Nurses) confirms the professional 

desire to improve the patient experience.’ 

 

Richard Wight 


